WHAT TO DO IF YOU ARE
NOT SATISFIED

Consumers may file a complaint against an
interpreter. A deaf or hard of hearing
person or anyone else who believes that an
interpreter did not conduct him or herself
properly may file a grievance with the NH
Board of Licensure of Interpreters. Please
see our website for more information.

INFORMATION

Additional information on the NH
Interpreter Licensure Law 326-1, the NH
Interpreter Law 521-A and the Americans
with Disabilities Act (ADA) relating to
interpreters and licensing is available on
the Board's website
www.ed.state.nh.us/licensureboard or can
be requested by contacting the Board.

CONTACT INFORMATION

Board of Licensure of Interpreters
c/o Program for the Deaf
and Hard of Hearing
21 South Fruit Street, Suite 20
Concord, NH 03301
603-271-3471 Voice/TTY
603-271-7095 FAX
Or contact the Licensure Board Chairperson
via email: licensureboard@ed.state.nh.us
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THE LAW REQUIRES LICENSED INTERPRETERS FOR DEAF AND HARD OF HEARING CITIZENS

The Interpreter Licensure law has been
in effect since 2003. According to the
law, interpreters for the deaf and hard
of hearing must hold a license in order
to receive compensation and to
practice as an interpreter in New
Hampshire.

REQUIREMENTS FOR
LICENSURE
*Candidates must be at least 18 years
of age

*Candidates must be certified by the
National Association of the
Deaf/Registry of Interpreters for the
Deaf (NAD-RID), the New Hampshire
Interpreter Classification System or an
approved state screening that is at least
equal to the New Hampshire
requirements

*Candidates must adhere to the Code
of Professional Conduct (Code of
Ethics) and, by doing so, demonstrate
evidence of good professional
character

EXEMPTIONS
*Interpreters working in certain emergency
situations

*Supervised interpreting students
*Interpreters working in religious settings

*Non-resident interpreters who hold a legal
specialty certificate (SC:L) or who have
completed RID-approved legal interpreter
training, working in legal settings in New
Hampshire, are not required to be licensed, but
are subject to disciplinary procedures of the
board

*Interpreters working in K-12 settings for deaf
or hard of hearing students in instructional or
extra curricular activities must obtain
certification from the Department of Education

Note: Persons using an interpreter may request
to see an interpreter’s license. Unless the
interpreter comes under one of the above

exemptions, the interpreter must present their
license when requested.

WAIVER
A deaf or hard of hearing person may apply to
the Department of Education for a waiver from
using a licensed interpreter. To learn about
waivers or to file a waiver, please refer to the
website below. A new application for waiver

must be approved each time a waiver is granted.

www.ed.state.nh.us/licensureboard

HOW TO HIRE A LICENSED
INTERPRETER
Licensed interpreters may be contacted
directly, or by going through an
interpreter referral agency. To receive a
copy of the directory of licensed
interpreters, contact the Program for the
Deaf and Hard of Hearing at
1-603-271-3471 Voice/TTY or on the
Board’s website, listed below.

To have a referral agency assist in
securing interpreting services, contact
either Northeast Deaf and Hard of
Hearing Services at 1-800-492-0407
Voice, 1-866-634-4764 TTY,
70.88.199.237 Video phone or email at
referral@ndhhs.org or Granite State
Independent Living at 1-800-826-3700
Voice, 1-603-396-3459 Video Phone or
email at interpreter referrals@gsil.org.

THE LICENSURE BOARD
The Board's responsibilities include, but
are not limited to the following:

*approving applications for licensure

*investigating complaints against
interpreters and holding hearings

*maintaining a directory of all licensed
interpreters

*reporting to the Governor and Council
annually



