
 
 
 
 
 
 
 
 
 
 
July 31,   2006 
 
Ms. Santina Thibedeau 
NH Department of Education 
State Office Park South 
101 Pleasant Street 
Concord NH 03301 
 
 
Dear Santina, 
 
The NHDOE Education Surrogate Parent Program has completed the 2005-2006 project year.  This program 
year continued with implementing the strategies developed to strengthen the effectiveness of volunteer 
recruitment and working with school districts to ensure representation for their students in need.  As the project 
director, I am pleased to have this opportunity to reflect upon our accomplishments, provide a summary of 
program data, and share upcoming challenges and goals for the NHDOE Education Surrogate Parent Program.   
 
As you are aware, during the 2005-2006 school year the program was level funded at the previous year’s 
reduced program budget. Despite this challenge, all stakeholders worked very hard to ensure a high quality of 
service in the training and support of Educational Surrogate Parents and their representation of students with 
educational disabilities. 
 
For more than 12 years the NHDOE Educational Surrogate Parent Program has provided this vital 
representation and support to NH students with disabilities.  The program continues to develop and maintain its 
strong relationships with program volunteers, NH school districts, the Parent Information Center, and DCYF.  
We look forward to our continued work with program stakeholders as we strive to continually improve the 
effectiveness and quality of services and supports for NH children and youth with disabilities. 
 
If you have any questions regarding this summary report, please do not hesitate to contact me.  On behalf of 
SERESC, the Parent Information Center, and the students represented by the program, I am pleased to offer this 
year end summary. 
 
Sincerely, 

 
Jane Bergeron-Beaulieu 
Project Director 
NHDOE Education Surrogate Parent Program 
 
CC: H. Thalheimer, Executive Director, Parent Information Center 
 A. Paradis, Executive Director, SERESC 

S. Porter, Project Assistant, SERESC 
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The Surrogate Parent Program is committed to ensuring that every child with an 

educational disability is well represented in school by a caring adult 
 
 
 
 
 

Submitted by: 
 

Jane Bergeron-Beaulieu, M.ED, Coordinator 
NHDOE, Educational Surrogate Parent Program 
Southeastern Regional Education Service Center 

29 Commerce Drive ~ Bedford, NH  03110 
 

Telephone:  603-206-6800  
e-mail: jbergero@seresc.net 
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NHDOE Educational Surrogate Parent Program 
Year End Report 2005-2006 

 
INTRODUCTION 
 
The 2005-2006 school year has concluded and SERESC has completed its 12th year of working collaboratively 
with the NHDOE and PIC in the oversight and management of the NHDOE Educational Surrogate Parent Program.  
This year has been a busy one filled with successes for many involved:  educational surrogate parents, local 
education agencies (LEAs) and ultimately for the students with disabilities with an assigned educational surrogate 
parent representing them in the special education process.  The emphasis within the NHDOE Educational Surrogate 
Parent Program continues to be teamwork and relationship building as we train, certify and appoint volunteers who 
work with both private and public schools throughout New Hampshire. 
 
At the close of the 2005-2006 program year the NHDOE Educational Surrogate Parent Program worked with close 
to 300 certified individuals, of which 198 were appointed to one or more NH students.  These individuals represent 
children and youth with disabilities 0- 21 years of age in a critical area of their lives, that of special education.  As 
part of the appointment process, every effort is made to match educational surrogate parents with an eligible child 
according to geographic location, background and interest/experience of the volunteer.  A small number of NH 
students are placed out of state and the NHDOE Educational Surrogate Parent Program continues to ensure 
representation of these students.  The following table provides additional statistical program information as of June 
30, 2006. 
 
NHDOE EDUCTIONAL SURROGATE PARENT PROGRAM  STATISTICS 
 
Number of applications/requests processed during FY ’05-06 109 requests  
Average time to locate and assign an Educational Surrogate Parent 28.7 days 
 
Number of Certified Surrogate Parents in database 298  
Number of these NH Surrogate Parents on “hold” 30 10% 
Number remaining “available” Surrogate Parents 268 90% 
Number of “available” Surrogate Parents currently assigned to student 198 73% 
Number of assigned Surrogate Parents serving one student 149 75% 
Number of assigned Surrogate Parents serving two students 37 18% 
Number of assigned Surrogate Parents serving 3 or more students 12   7% 
 
 
 
County 

Students by 
County 

 Surrogates by 
County 

 Requests from LEAs 
by County 

Belmont 17 6%  5 3%  7  6% 
Cheshire 13 5%  14 7%  3  3% 
Carroll 11 4%  6 3%  4  4% 
Coos 7 3%  13 7%  8  7% 
Grafton 29 11%  51 27%  12  11% 
Hillsborough 86 32%  22 12%  43  39% 
Merrimack 27 10%  46 24%  8  7% 
Rockingham 34 13%  15 8%  13  12% 
Stratham 22 8%  5 3%  5  5% 
Sullivan 7 3%  6 3%  2  2% 
Out of State 12 5%  6 3%  4  4% 
Total 265   189   109  
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2005-2006 PARENT INFORMATION CENTER RECRUITMENT AND TRAINING DATA  
The Parent Information Center continues its support and involvement in the NHDOE Educational Surrogate Parent 
Program through the recruitment of volunteers and through design and implementation of training. This is the 
second year of implementing new recruitment strategies developed during the 2004-2005 fiscal year.  Although the 
targeted number of Educational Surrogate Parents trained and certified has been reduced due to budget constraints, 
the Parent Information Center continues to implement focused efforts to locate individuals interested in becoming 
NHDOE Educational Surrogate Parents.  A summary of recruitment and training activities completed by the Parent 
Information Center is provided below. 
 
Educational Surrogate Parent Publicity /Recruitment Efforts 
The Parent Information Center was contracted to train and certify 30 NHDOE Educational Surrogate Parents for 
FY 05-06.  During this period the primary focus was to recruit from members of the New Hampshire Child 
Advocacy Network.  The network contains 200 participants who aspire to the mission of aiding New Hampshire’s 
children.  This type of outreach proved very effective.  Because of the mission of these participants, the network 
was receptive to the outreach and helped to promote this program. 
 
Outreach activities consisted of email requests, telephone calls and on-site visits to provide flyers, brochures and 
training schedules for distribution.  Documents related to these efforts are included in the attached appendix. 
 
 

Educational Surrogate Parent Program Trainings 
The outcome of all training efforts during this fiscal year resulted in an additional 32 certified volunteers.  Three of 
the five originally scheduled trainings were held statewide during the 2005-2006 program year: one in Concord, 
one in Somersworth, and one in Nashua; the Claremont and Gorham trainings were canceled and replaced by an 
additional Concord training.  Twenty-two of the twenty-three participants of the full 9 hour training program 
completed the process and became certified volunteers.   
 

 
Type of Training 

 
Date of Training 

 
Location 

 
# Trained 

 
# Certified 

# certified also 
Foster Parent  

Full 9 Hour Training Nov. 12 /Dec.17, 2005 Concord 8 8 5    (62%) 
Full 9 Hour Training Nov. 28 / Dec. 5, 2005 Somersworth 2 2 0      (0%) 
Full 9 Hour Training Jan. 14, 2006 Nashua 9 9 4    (44%) 
Full 9 Hour Training Feb. 16 & 22, 2006 Concord 4 3 1    (33%) 
Total Volunteers Completed Full 9 Hour Training  23 22  10    (45%) 
 
In addition to the 22 certified individuals shown above 6 of 5 volunteers that attended training during the 2004-
2005 program year, completed the volunteer certification process during the 2005-2006 program year.  Of these 5 
individuals, 3 or 60% were foster parents. 
 
Volunteers from previous year (04-05) completing certification 
process during 2005-2006 program year 

6 5 3    (60%) 

 
Another five surrogate parent volunteers were recruited, trained and certified through PIC’s Volunteer Advocate 
Trainings held in the Fall of 2005 and Spring of 2006.  In addition to the 50 hours of training completed as a 
volunteer advocate around special education law and process/ communication/ group dynamics/ family school 
partnership, volunteers receive additional training specific to the SPP program related to their roles and 
responsibilities as an SP and James O information. 
 
Volunteers recruited from PIC Advocate Trainings conducted 
In Fall ’05 & Spring ’06 in Laconia & Manchester 

5 5 0      (0%) 

 
The results of PIC’s FY 05-06 recruitment/training efforts resulted in a total of 34 volunteers trained, with 32 
completing the certification process, of which 40% are foster parents.



Page 4  

STAKEHOLDER MEETINGS  
SERESC, the NH Department of Education, Parent Information Center and DCYF attended three stakeholder 
meetings held between October 2005 and March 2006.  These meetings continue to serve as an invaluable resource 
for support and improvement of the efforts of all program stakeholders by providing an opportunity for the group to 
exchange information, thereby supporting each other and school districts with much needed technical assistance. 
Discussions around two specific topics related to IDEA 2004 were also included during these meetings:  
1) homeless youth and the appointment of Educational Surrogate Parents and 2) the role of judges in the 
appointment of Educational Surrogate Parents.   As a result of these discussions, the group developed action items 
to resolve any remaining open issues. Agendas and statistics for the stakeholder meetings are included in the 
appendix. 
 
COMMUNICATIONS, NEWSLETTERS, ETC. 
The goal of each newsletter is to provide volunteers with information on upcoming training opportunities, share 
important information on a key topic and spotlight a volunteer or other individual involved with the program.  
Three newsletters were sent out during FY 2005-2006: one in November 2005 with a spotlight on one of the DCYF 
Educational Specialists and information on IEP changes resulting from IDEA 2004, one in March 2006 with 
information on college planning for students with disabilities, and one in early June 2006 with information 
regarding transition planning and an introduction of the newest DCYF Educational Specialist.  Based on feedback 
from those receiving our newsletter, the information proves useful to the volunteers and they enjoy the opportunity 
to “meet” each other through the spotlight section.  Communication and assistance was also maintained with DCYF 
and other agencies to improve the overall effectiveness of the program.   
 
As in previous years, SERESC gathers input from various stakeholders to assist in identifying positive aspects of 
the program, as well as areas to improve.  Annual survey forms were sent to all assigned Educational Surrogate 
Parents requesting updated information regarding the student(s) they represent, identifying activities they undertook 
to represent their student in the special education process, and to provide us with input on additional assistance they 
may require.  Due to budget constraints, the program was unable to send annual survey reports to LEA Special 
Education Directors.  
 
Surveys were mailed to student’s special education case managers to obtain more direct feedback performance and 
the impact of the NHDOE Educational Surrogate Parents assigned to students.  The information requested from 
special education case managers attempts to gather information related to the surrogate parent’s availability, 
preparedness and active involvement in the student’s special education process.  Budget constraints and the need to 
focus on the dissemination of information related to IDEA 2004 restricted the opportunity to survey special 
education case managers during FY 04-05, however this information was gathered during program year ’03-04.   
 
During FY 03-04, 284 surveys were mailed and 59 (21%) were completed and returned, during this fiscal year, 264 
surveys were mailed and 74 (28%) were completed and returned. In comparing the information obtained for these 
two years, special education case managers’ responses appear to indicate a slight downward trend in the 
performance of NHDOE Education Surrogate Parents.   Overall it appears that there may be a need during the 
training process to reinforce the need for Educational Surrogate Parents to maintain an active and informed role in 
representing students to whom they have been assigned.  Detailed information regarding the data collected and the 
results are provided in the tables and graphs that follow. 
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FY ‘05-‘06 CASE MANAGER SURVEY RESULTS,  QUESTIONS 1, 2 AND 3 

 

 
 
 
COMPARISON OF QUESTIONS 1, 2 AND 3 FOR FY ’03-04 AND FY ’05-06 

 
 

 03-04 05-06 03-04 05-06 03-04 05-06 03-04 05-06 03-04 05-06 

 excellent excellent good good adequate adequate Poor Poor 
Very 
Poor 

Very 
Poor 

Question 1 47% 50% 22% 23% 17% 12% 7% 5% 0% 7% 
Question 2 47% 41% 22% 26% 17% 15% 7% 8% 2% 9% 
Question 3a 46% 35% 25% 39% 15% 7% 5% 9% 3% 8% 
Question 3b 47% 31% 22% 35% 17% 14% 3% 9% 3% 9% 

Excellent Good Adequate Poor
Very 
Poor

1)  Are the Educational Surrogate Parents you work with available and prepared for 
meetings? Question 1 50% 23% 12% 5% 7%

2)  Have the Ed. Surrogate Parents you work with been actively involved in the students 
special education program on  consistent basis? Question 2 41% 26% 15% 8% 9%

0% 10% 20% 30% 40% 50% 60%

Excellent

Good

Adequate

Poor

Very Poor

Question 2

Question 1

Excellent Good Adequate Poor
Very 
Poor

      3a)  Overall performance: Question 3a 35% 39% 7% 9% 8%

      3b)  Overall effectiveness: Question 3b 31% 35% 14% 9% 9%

3)  Overall, how would you rate the performance and effectiveness of th Educational Surrogate Parent(s) in 
carrying out their role?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Excellent

Good

Adequate

Poor

Very Poor

Question 3b

Question 3a
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COMPARISON OF QUESTIONS 1, 2 AND 3 FOR FY ’03-04 AND FY ’05-06, Continued 
 
Q#1  Are the Educational Surrogate Parents you work with available and prepared for meetings? 
Data seems to indicate a slight increase in rating Educational Surrogate Parents excellent to good at being available and 
prepared for meetings.   Educational Surrogate Parents rated as adequate or poor dropped slightly, but there is a higher 
increase in rating Educational Surrogate Parents as very poor in this area.   
 
Q#2  Have the Educational Surrogate Parents you work with been actively involved in the students special education 
program on a consistent basis?  
Data seems to indicate a slight decrease in both the excellent and adequate rating in this area and a slight increase in the good 
rating, while a poor rating stays relatively the same.  Again, the very poor rating has increased.   
 
Both results from question 1 and 2 seem to indicate that most Educational Surrogate Parents are rated excellent but that there 
may be a slight increase in the number of Educational Surrogate Parents not fulfilling this aspect of their role. There may be a 
need to reinforce Educational Surrogate Parents’ understanding of the importance in being actively and consistently involved 
and prepared for meetings. 
 
Q#3  Overall, how would you rate the performance and effectiveness of the Educational Surrogate Parent(s) in carrying 
out their role?  a) Overall performance and b) overall effectiveness 
Data seems to indicate a fairly significant drop from excellent to good; less Educational Surrogate Parents rated as adequate to 
good, but more that were rated poor or very poor.  Again – data seems to indicate the need to provide Educational Surrogate 
Parents with stronger training and support in fulfilling their role. 
 
 
FY ‘05-‘06 CASE MANAGER SURVEY RESULTS,  QUESTION 4 

4)  How would you describe the Educational Surrogate Parent(s) performance in the 
following areas: Excellent Good Adequate Poor

Very 
Poor

     4a)  Was available & attended all necessary meetings. Question 4a 47% 23% 15% 4% 8%
     4b)  Listened to team members' recommendations Question 4b 43% 32% 7% 5% 5%
     4c)  Asked appropriate questions regarding the student’s special education program. Question 4c 50% 20% 14% 1% 8%
     4d)  Shared appropriate information about the student. Question 4d 35% 27% 14% 7% 7%
     4e)  Was involved in the development of the student’s I.E.P. Question 4e 35% 30% 11% 5% 7%
     4f)   Was familiar with the student’s educational needs, program and services? Question 4f 38% 27% 12% 7% 8%
     4g)  Maintained an open line of communication with others involved in the student’s education.Question 4g 38% 27% 14% 8% 9%
     4h)  Was available to sign all necessary documentation. Question 4h 50% 22% 11% 8% 5%

0% 10% 20% 30% 40% 50% 60%

Excellent

Good

Adequate

Poor

Very Poor

Question 4h
Question 4g
Question 4f
Question 4e
Question 4d
Question 4c
Question 4b
Question 4a
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COMPARISON OF QUESTION 4 FOR FY ’03-04 AND FY ’05-06 
 

 03-04 05-06 03-04 05-06 03-04 05-06 03-04 05-06 03-04 05-06 

 excellent excellent good good adequate adequate Poor Poor 
Very 
Poor 

Very 
Poor 

Question 4a 51% 47% 19% 23% 15% 15% 5% 4% 2% 8% 
Question 4b 59% 43% 14% 32% 12% 7% 3% 5% 3% 5% 
Question 4c 56% 50% 17% 20% 14% 14% 5% 1% 2% 8% 
Question 4d 47% 35% 15% 27% 22% 14% 3% 7% 2% 7% 
Question 4e 46% 35% 17% 30% 22% 11% 2% 5% 3% 7% 
Question 4f 44% 38% 15% 27% 24% 12% 5% 7% 3% 8% 
Question 4g 47% 38% 19% 27% 15% 14% 8% 8% 3% 9% 
Question 4h 56% 50% 15% 22% 17% 11% 0% 8% 3% 5% 

 
 
Q#4  How would you describe the Educational Surrogate Parent(s) performance in the following areas: 
 
     4a)  Was available & attended all necessary meetings. 
     4b)  Listened to team members' recommendations. 
     4c)  Asked appropriate questions regarding the student’s special education program. 
     4d)  Shared appropriate information about the student. 
     4e)  Was involved in the development of the student’s I.E.P. 
     4f)   Was familiar with the student’s educational needs, program and services? 
     4g)  Maintained an open line of communication with others involved in the student’s education. 
     4h)  Was available to sign all necessary documentation. 
 
Again the data seems to reflect a shift of more Educational Surrogate Parents moving from an excellent rating down to a rating 
of good. Educational Surrogate Parents rated as adequate and poor stayed relatively the same, while ratings of very poor again 
increased.   
 
COMMENTS FROM FY 05-06 CASE MANAGER SURVEYS 
 
The following two tables contain additional comments provided by case managers completing the annual survey . 

Postive Comments

I am not sure exactly what the expectations are for surrogates but she is always available for meetings and shows a genuine interest in the student's 
progress.

I had great experiences with my Educational Surrogate Parents.
The Educational Surrogate Parent went above and beyond for this student.  She made herself readily available for anything we needed.  She was more 
than prepared, knowledgable & professional.

I don’t know a lot about the program itself, but I can tell you that the Educational Surrogate Parent does an outstanding job and is a pleasure to work with.

The Educational Surrogate Parent has done an excellent job.  She was easy to work with and added valuable input into the student's educational program.
The Surrogate Parent listened to team members during meetings, but never met the student.  I had to travel to her home on 2 occassions to get 
signatures.

I am almost always able to connect with Educational Surrogate Parent and have experienced no problems while proposing or implementing IEPs for this 
student.

The Educational Surrogate Parent has consistently shown knowledge of the student's needs in a compassionate and professional manner.  The student is 
lucky to have the Educational Surrogate Parent in her life.

The Surrogate Parent always came prepared and very interested in the well being of the student.  She asked questions and brought all needed materials.

The student no longer attends the school, but the Educational Surrogate Parent was wonderful.  Her special educational knowledge assisted in facilitating 
his educational needs.  I have recommended her to other school's SEE/PTs.

The surrogate has an excellent ability to know when to step back from the student and let the student make informed decisions.

The Surrogate Parent arrived at our meetings prepared and if she does not have a document will send it to the Case Manager in a timely manner.

This was a difficult case and the Ed. Surrogate came in late.  She did a nice job of making positive things happen for the student involved.

The student has attended our kindergarten the Surrogate parent has been available to the team whenever needed.  She has always been very open & 
shared information with the team.
I have been very impressed with the Educational Surrogate Parents I have worked with.

The Surrogate Parent seemed prepared, asked good questions and seemd to know quite a bit about the student.

I am interested in knowing how a person is selected to be an Educational Surrogate Parent, what are their qualifications; is there training?  In my 
experience I have worked with some very knowledgeable and professional surrogates and others who were not.
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COMMENTS FROM FY 05-06 CASE MANAGER SURVEYS, Continued 
 

 
 
 
MASTER EDUCATIONAL SURROGATE PARENT PROGRAM 
During the 2002-2003 school year, the NHDOE approved the concept/position of the Master Educational Surrogate 
Parent.  The individuals selected as Master Surrogate Parents have extensive experience in the field of 
education/special education, have demonstrated exceptional communication skills and have the ability to handle 
conflicts in an effective and positive manner.  At present there are five Master Surrogate Parents, located in the 
following regions of the state:  Seacoast, North Country, Southwest, Central, and Southeast.  To date, these 
volunteers have served a total of 31 students, with only 5 assignments still active.  As intended when this position 
was originally created, these assignments are typically short term while a permanent volunteer is located or are 
needed due to the complexity and high need of the student.  As in previous years, this fiscal year began with the 
continued struggle of finding permanent educational surrogate parents to assume representation of students 
supported by Master Surrogate Parents; however by the close of the fiscal year, most of the students were assigned 
new permanent volunteers.    
 
We are optimistic that if we continue to experience positive outcomes as a result of changes to program recruitment 
efforts, this trend will continue. 
 
NHDOE EDUCATIONAL SURROGATE PARENT PROGRAM RECOGNITION PROGRAM 
The FY 2005-2006 recognition component of the NHDOE Educational Surrogate Parent Program was eliminated 
due to funding reductions, although program staff routinely provides encouragement and recognition to our 
volunteers for their hard work and dedication.  We would welcome the opportunity to reinstitute the formal 
recognition program in the future.   
 

Not so Positive Comments 
Ed. Surrogates may need training in what colleges do for accommodations,  i.e. they don't modify curriculum; college is not an entitlement like FAPE. 
It would be nice for ESP's to really gain an understanding of how much an emotional disability can impact learning & functioning in children.  And when 
coupled with other co-morbid diagnosis the results can be profound.  I think added training & instruction into the psychosocial functioning would be helpful. 

We feel the NHDOE & DHHS were not involved this year.  Our student needed someone to advocate for her educational needs - school was not supported 
in her foster home, homework was never handled at home, agenda book was rarely signed, no one ever called the school to ask about the student's 
progress.  Surrogate Parent said nothing during meeting and did not ask questions/did not share. 

The Surrogate Parent missed both IEP meetings. 
As case manager for client, I have yet to speak to the Ed. Surrogate even though she has been on case for 4 months.  She has attended no meetings or 
made telephone contact with me.  She has yet to meet client.  In her defense, there have been no educational meetings, but there have been treatment 
team meetings & administrative case reviews. 
This is the student's second surrogate parent.  She attended the meetings and signed documents, but appears to know very little about him, his needs of 
his future. 
The Surrogate Parent was not at the annual meeting; information was sent for signature but not returned, IEP mailed and not returned. 
When first meeting the Surrogate Parent, they had no idea who the student was as they hadn't received any information yet.  I feel there is no 
communication between the surrogate parent and the student.  The person signed all the appropriate papers but only went on hearsay from the meetings. 
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SUGGESTIONS / PROGRAM GOALS 
While this program year has seen significant changes and improvements, all stakeholders in the NHDOE Education 
Surrogate Parent Program must continually strive for ways to improve the program’s effectiveness, thereby 
providing more outcomes for NH’s special education students impacted by this needed support.   
 
• A primary goal in improving the effectiveness of the program is to continually strive to reduce the current 

average appointment time of 28.7 days to appoint an NHDOE Educational Surrogate Parent for a student 
requiring support.  
o Appointment time is directly affected by both the number and location of available volunteers.  SERESC 

will continue to provide PIC with information on geographic regions of need to assist them in identifying 
areas to target for recruitment and training.   Program partners must continue to work together to identify 
and implement effective recruitment strategies and those NH regions most in need of this service. 

o Appointment time is also affected by the LEA’s ability to provide complete documented application 
materials, especially the required documentation regarding the parents unavailability. SERESC will 
continue to assist LEAs, DCYF and other agencies in identifying and obtaining the required 
documentation supporting the determination of the parents unavailability.    . 

• It is important to continue to provide updates and information to all NHDOE Educational Surrogate Parents 
regarding any changes in both state and federal special education laws/regulations.  This information is 
provided to volunteers via the program newsletters, updated materials sent with their appointments and updated 
materials provided with any new training.  In addition, SERESC, PIC and DCYF Educational Specialists 
continue to provide one-on-one technical assistance to Educational Surrogate Parents, LEA personnel and 
DCYF child protective service workers.  If funding were available, additional support, technical assistance and 
volunteer connections could be provided through a comprehensive website and listserve. 

• In obtaining feedback from program participants, it has become apparent that confusion and misunderstanding 
exists in regard to the role of the NHDOE Educational Surrogate Parent.  While NHDOE Educational Surrogate 
Parent volunteers and LEA Special Education Directors may have a comprehensive understanding of the 
Educational Surrogate Parent role, many others involved in the special education process do not.  Many 
volunteers, school and DCYF personnel have requested a brief but comprehensive “letter of introduction” 
which NHDOE Educational Surrogate Parents can provide to school principals, case managers and other 
personnel explaining their role and responsibilities in the student’s special education process. 

• As the availability and access of a wider variety of communication methods has expanded in NH, it may be 
worth the effort to explore the possibility of providing facilitated volunteer training through the means of video 
conferencing.  This option may prove very effective in training more volunteers with a single training and 
reducing commuting expenses for the trainers. As a member of GSDLN (Granite State Distance Learning 
Network), and having the equipment and expertise necessary to implement this type of training, SERESC could 
work with PIC to investigate the possibility of providing a simultaneous training in both southern and northern 
NH. 

 
CONCLUDING REMARKS 
 
In closing I wish to recognize everyone involved with the NHDOE Educational Surrogate Parent Program for their 
accomplishments.  We appreciate the hard work and commitment of PIC, NHDOE, DCYF and most importantly 
the volunteer Educational Surrogates for their unwavering support of students with disabilities throughout New 
Hampshire. 
 
Respectfully Submitted, 

 
Jane Bergeron-Beaulieu, Administrator 
NH NHDOE Education Surrogate Parent Program 
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NHDOE Educational Surrogate Parent Program 
FY 2005-2006  

Year End Project Performance Report 
 

APPENDIX 
 

 

A. Quarterly Program Meeting Agendas and Minutes 

a. October 4, 2005 Meeting 

b. January 5, 2006 Meeting 

c. March 30, 2006 Meeting 

d. June 14, 2006 Meeting - CANCELED 

 

 
B. Program Newsletters 

a. November 23, 2005 Newsletter 

b. March 1, 2006 Newsletter 

c. June 1, 2006 Newsletter 
 

C. Parent Information Center recruitment & training  

a. Training brochure 

b. Training calendar 

c. Training statistics and outcomes 

d. Recruitment efforts 
 






















































































