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Bureau of Special Education FY’11 Memo #15

Date: November 10, 2010

To: Superintendents of Schools
Directors of Special Education

From: Office of the Commissioner of Education

Division of Instruction
Bureau of Special Education

RE: New Complaint Manual

The New Hampshire Department of Education, Bureau of Special Education, has developed a Complaint
Manual to provide guidance to school districts, special education directors, administrators, parents and other
interested parties.

The Bureau has scheduled training sessions:
¢ Monday, December 13, 2010, NHDOE, Room 15 - 1:00pm-4:00pm
e Monday, January 24, 2011, NHDOE, Room 15 - 1:00pm-4:00pm
o0 Snow date: Monday, February 7, 2011, NHDOE, Room 15 - 1:00pm-4:00pm
e Monday, April 18, 2010, NHDOE, Room 15 — 1:00pm-4:00pm

To register, please contact Elaine Hennessy, ehennessy@ed.state.nh.us / 271-3075.

For more information, please contact Terry Brune at: (603) 271-3730 or tbrune@ed.state.nh.us.
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