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Bureau of Nutrition Programs and Services Tutorials 
 

◊  About the Tutorial Development  ◊  
These Food Service tutorials were developed by New Hampshire e-Learning for Educators 
program at the NH Department of Education for the Bureau of Nutrition Programs and 
Services in the Division of Program Support. 
Their development was supported by an ARTS grant from the US Department of 
Agriculture to the NH Department of Education, Division of Program Support, Bureau of 
Nutrition Programs and Services. 

 
The U.S. Department of Agriculture (USDA) 
prohibits discrimination against its 
customers, employees, and applicants for 

employment on the bases of race, color, national origin, age, disability, sex, gender 
identity, religion, reprisal and, where applicable, political beliefs, marital status, familial 
or parental status, sexual orientation, or if all or part of an individual's income is derived 
from any public assistance program, or protected genetic information in employment or in 
any program or activity conducted or funded by the Department. (Not all prohibited bases 
will apply to all programs and/or employment activities.)  
If you wish to file a Civil Rights program complaint of discrimination, complete the USDA 
Program Discrimination Complaint Form, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call 
(866) 632-9992 to request the form. You may also write a letter containing all of the 
information requested in the form. Send your completed complaint form or letter to us by 
mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email 
at program.intake@usda.gov. 
Individuals who are deaf, hard of hearing, or have speech disabilities and wish to file 
either an EEO or program complaint please contact USDA through the Federal Relay 
Service at (800) 877-8339 or (800) 845-6136 (in Spanish). Persons with disabilities, who 
wish to file a program complaint, please see information above on how to contact us by 
mail directly or by email. If you require alternative means of communication for program 
information (e.g., Braille, large print, audiotape, etc.) please contact USDA's TARGET 
Center at (202) 720-2600 (voice and TDD).   USDA is an equal opportunity provider and 
employer. 

 

 
 
 

 

To register, visit www.opennh.net, select Bureau of Nutrition 
Programs and Services Tutorials under the Self Paced Tutorial 
Category.  These tutorials are free to food service personnel 
currently working in New Hampshire public schools.  If you are 
not currently working in a NH school district, but would like to 
participate in these tutorials, please contact the NH e-Learning 
for Educators Program Coordinator for more information. 

Contact   
Stan Freeda  
NH e-Learning for Educators Project Coordinator  
Office of Educational Technology 
NH Department of Education 
603-271-5132             Stanley.Freeda@doe.nh.gov 
www.education.nh.gov                www.nheon.org 
www.opennh.org                           www.opennh.net  
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Bureau of Nutrition Programs and Services 
 

◊  BNPS-0   Registering for and Taking a BNPS Tutorial 
This tutorial is meant to give you an idea of how to register for and take a BNPS 
tutorial, if you are not familiar with online learning, or Moodle.  Instructions are 
offered in both slide and video formats for your convenience.  This is an open 
tutorial; anyone can access the content of this tutorial.  Registration is not 
required.  
 

◊  BNPS-1   Civil Rights and Responsibilities in Child 

Nutrition Programs 
This tutorial will provide opportunities for gaining knowledge on legal rights and 
responsibilities, as well as civil rights law serving Child Nutrition Programs, 
while also providing opportunities to explore the content.  You will be able to 
develop a plan to apply knowledge of your roles and responsibilities in terms of 
current civil rights law.   
Registration is required for this tutorial.  1 professional development hour.  
 

◊  BNPS-2   History of the National School Lunch 

Program and the Local Wellness Policy  
The purpose of this tutorial is to educate food service staff and their nutrition 
supervisors on their role in turning around the obesity epidemic that is at the 
heart of the Local Wellness Policy. Although the wellness team includes more 
than food service personnel, they are valued members of every school staff and 
are key in the education and future of students. 
Registration is required for this tutorial.  1 professional development hour.  
 

◊  BNPS-3   Food Service Management Companies  
The purpose of the food service management company training is to educate 
school officials and administrators (including food service directors) about the 
USDA regulations surrounding the operation of a food service management 
company in the school setting.  There is discussion about the responsibilities of 
the SAU and the food service management company.  
Registration is required for this tutorial.  1 professional development hour. 
 

◊ BNPS-4   Free and Reduced Price School Meals 

Family Applications and Verification Procedures 
In this tutorial, food service directors and staff will be educated on the 
distribution and processing of free and reduced price school meals family 
applications. You will become familiar with the application process and the 
required information that is needed to apply for free and reduced price meals. 
You will also learn about the process and timeline for completing the 
verification of family applications for free and reduced priced meals. Finally, 
you will understand how to complete and submit the verification summary 
report that is returned to the New Hampshire Department of Education. 
Registration is required for this tutorial.  2 professional development hours. 
 

Quality Online Training Tutorials 
 

◊  BNPS-5   Paid Lunch Equity and Non Program Food 

Revenues 
School Program regulations at 7 CFR 210.14(e) require school food authorities 
(SFAs) participating in the National School Lunch Program to ensure sufficient 
funds are provided to the nonprofit school food service account for meals served 
to students not eligible for free or reduced price meals.  There are two ways to 
meet this requirement:  either through the prices charged for “paid” meals or 
through other non-Federal sources provided to the nonprofit school food service 
account.  You will also understand the requirements for using non-federal 
contributions. 
Registration is required for this tutorial.  1 professional development hour. 
 

◊  BNPS-6   The Procurement Process and Procedures 
This tutorial will provide foundational knowledge to the practices of 
procurement. The three lessons in the tutorial cover the definition, legal 
requirements, and principles of procurement in school food management; the 
bidding process; and contract management. Participants will gain an 
understanding of the principles and legal requirements that govern the 
procurement process, from initial food service needs through bidding and 
contract management. 
Registration is required for this tutorial.  3 professional development hours. 
 

◊  BNPS-8   Understanding Direct Certification 
Direct certification is a process that involves data collection and accessing 
information that certifies students for free school meals. This tutorial includes 
more information about what direct certification is, the benefits of it, who is 
involved, and accessing information for the direct certification process. The NH 
Education Information System is also explored and the role it plays in direct 
certification.  
Registration is required for this tutorial.  1 professional development hour. 
 

◊  BNPS-9   Meal Pattern Basics and Offer Versus Serve 
This tutorial will help you understand the basics of the School Meal Patterns, 
and the option of using Offer Versus Serve plans. Food Service Staff and Food 
Service Directors will understand the overall purpose of Offer Versus Serve and 
identify the meal component requirements for breakfast and lunch.  The Offer 
Versus Serve looks different for lunch and breakfast and is discussed in each 
lesson for both breakfast and lunch to provide well rounded meal pattern 
training for each meal.  You will also receive practice in determining 
reimbursable meals.  
Registration is required for this tutorial.  2 professional development hours.  
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